=S e UILE REGULATIONS ——

1. Accepting and using a Soaring Eagle Properties ACCESS Loyalty Card
signifies understanding and acceptance of the ACCESS Loyalty Program
Rules and Regulations.

2. A person must be at least 18 years of age to participate in the Soaring TH E ON E CARD WITH Mo

Eagle Properties ACCESS Loyalty Program.

3. Valid government issued photo identification is required for any
transaction. Identification must include a picture, signature, birth date,

and expiration date. Expired or damaged identification is not valid for ]

use.

4. ACCESS Loyalty Program Rules and Regulations applyto Hero ] ,
military members. Present military ID (CAGgard or DD Forw y

DD Form 214 to enroll in the Hero military prog

5. All Soaring Eagle Casino & Resort, Saganing Eagles Lani
employees are not eligible to participate in i
ACCESS Loyalty Program, drawings, or promotio

6. All ACCESS Loyalty Program rewards and incentives earné
members’ gaming and sales activity are at the sole discretion o
Soaring Eagle Properties Marketing Director/Management.

7. ACCESS Loyalty Program rewards and incentives are nontransferable.
Adjustments of incentives and rewards due to malfunction, fraud, or
theft will be at the sole discretion of Soaring Eagle Properties Marketing
Director/Management. Final decisions are binding and upheld between
all Soaring Eagle Properties.

8. It is considered fraud and is against policy for ACCESS Loyalty Card
members to distribute his/her ACCESS Loyalty Card for use by others to
gain incentives or rewards. Violations of this policy may result in
membership being revoked.

9. Soaring Eagle Properties shall not be liable for loss, theft, damage, or
misuse of the Soaring Eagle ACCESS Loyalty Cards.

10. All ACCESS Loyalty points earned through gaming and purchases
will expire upon one year of inactivity. To maintain an active ACCESS
Loyalty account, members must have recorded use of play at least once
within a one-year period.
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11. An Individual’s Tier Level is based on a 6-month qualification period CASINO & RESORT®

of January 1-June 30, and July 1-December 31. Tier level will be valid for
the following 6-month period.

12. Reward points earned on live table games are calculated by using a

mathematical formula involving average bet and time on table. /

13. Soaring Eagle Properties Marketing Director/Management reserves

the right to revoke, alter, or cancel an individual’'s membership at any SAGANING

time without compensation to the individual member. EAGLES LANDING

: ) X : CASINO & HOTEL®
14. Soaring Eagle Casino & Resort Marketing Director/Management

reserves the right to modify benefits and/or rewards at any time.

15. An individual member's ACCESS Loyalty Rewards are based on their
cash and credit activity within a rolling three-month calendar period.

16. Unlocked Rewards in addition to points earned are presented
directly to individual members based on activity and valid for the time
frame specified in the direct offer.

17. All rewards that are earned from gaming and purchases will be
lued in points only.

Version 4.2.21 Mt. Pleasant, Ml - 1.888.7.EAGLE.7 - SoaringEagleCasino.com 0 o



“~.

MOR YS TC RN & [ , UNL ;
RE 1 REYV DS ADDI AL R RDS

Based on your spend and/or play during a

One single ACCESS Loyalty Card can be rolling three months.
used at three Soaring Eagle Properties!
Earn and redeem points for rewards at: - Personalized direct mail offers

- Soaring Eagle Casino & Resort > R TR SR I S EYE

- Saganing Eagles Landing Casino & Hotel < [PERTHI L7 Yol S G S 12168
. Soaring Eagle Waterpark & Hotel - Exclusive invitations to tournaments
. and VIP events
- Hideaway RV Park e
. - Dining Dollars
- The Retreat at Soaring Eagle 9

POINTS EARNED BASED ON ACCESS HIGHER TIER LEVEL BENEFITS

EACH $1 CASH OR CREDIT SPENT Based on 6-month qualification period of
January 1-June 30 & July 1-December 31

Slot Machines 2 Points

. . cLAassIC PLATINUM
Video Poker $2 Coin In No minimum olees
points 96,000 points

=1 Point

15% OFF | 3©% OFFF | S@% OFIF
Per show & Per show & Per show &
off 4 tickets max off 4 tickets max off 4 tickets max

Hotel Room or 1© Points
RV Space

In-person In-person In-person
Box Office Box Office Box Office
cash & credit cash & credit cash & credit
sales only sales only sales only
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15% OFF |(20% OFF | 25% OFF
Products & Products & Products &
Services Services Services

Bingo 20 Points

In-person In-person In-person
Spa cash & Spa cash & Spa cash &
credit sales only | credit sales only | credit sales only

Spa € Salon

Dining, Spa, Gift Shops, Y Points
Entertainment

Anniversary
€ Birthday

E%;& P%lM P%JM

REDEEM 1,000 POINTS =
$1 IN PREMIUM PLAY

DIAMOND LEVEL MEMBERS ALSO ENJOVY:

S50 POINTS = (Where Available)
$1 REWARDS « Personal Casino Host Services - VIP Parking
« ACCESS to VIP Lounge « Priority Seating for Dinner
* Rewards balance redeemable for amenities outside of gaming such + Priority Hotel Check-in - Free Check Cashing

as dining, concert tickets, gift shop purchases and overnight stays. « Complimentary electric vehicle charging stations available
in select VIP parking spaces





